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Our goal is to support agencies and communities in 
implementing the new Housing Stabilization Services so 
that people experiencing homelessness get the help they 
need to achieve housing stability.



Purpose of Learning Sessions

DHS provides the WHAT

Housing Stabilization 
Services TA Team helps 

with HOW

Each session will include: 

• Helpful tips and tools 
provided by the TA team

• Open Q&A on topic

• Opportunities for sharing 
experiences across agencies



Today: Client 
Eligibility and 

Enrollment

Goals

• Develop a system to identify agency 
clients who are potentially eligible

• Prepare documentation for eligibility 
review correctly

This session is NOT a substitute 
for official guidance from DHS.



Eligibility process: Let’s discuss



Resources: Where to start
MN DHS Housing Stabilization Services Policy page

MN DHS Housing Stabilization Services Provider Manual

Allowable Documentation for Eligibility Requests (PDF)

Housing Stabilization Services Provider Training

Information for Targeted Case Managers (PDF)

Forms:

Housing Stabilization Services Eligibility Request (DHS-7948)

Housing-Focused Person-Centered Plan

https://mn.gov/dhs/partners-and-providers/policies-procedures/housing-and-homelessness/housing-stabilization-services/housing-stabilization-services.jsp
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-316637
https://mn.gov/dhs/assets/allowed-documentation-types-hss-eligibility-requests_tcm1053-446198.pdf
https://www.edchunk.com/HSS/HSSTraining.html
https://mn.gov/dhs/assets/hss-tcm-guide_tcm1053-444338.pdf
https://edocs.mn.gov/forms/DHS-7948-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7307-ENG


Roadmap for 
this session
EXAMPLE AGENCY 
FLOWCHART FOR CLIENT 
EL IGIBIL ITY 



Determine initial 
target population

Triage for eligibility Verify MA eligibility

Client is MA 
recipient

Record MA status 
and insurance 

provider

Assist client with 
applying for MA or 

reinstating eligibility

Determine if client 
has Medicaid-funded 

case managementIf client has case 
management, gather 

eligibility 
documentation and 

PCP

If client does not 
have case 

management, refer 
to Housing 

Consultation

Verify Housing 
Stabilization Services 

eligibility decision

If approved: Begin 
Service provision

Monitor for 
continued
eligibility

If denied, resubmit, 
close case or change 
client’s service plan. 



Determine 
target 
population

You may want to focus on a subgroup of the people you serve

Examples:

• Participants in a particular supportive housing program or 
building

• Clients with the highest level of housing-related service 
needs

• New clients only



Considerations for target population 

What is your caseload capacity? How many staff will be trained to provide Housing 
Stabilization Services and how many people can they serve at a time?

What is your agency’s capacity for documentation and billing?

Where are the biggest service funding gaps within your agency?

Agencies that enroll for Housing Stabilization Services may receive referrals from 
counties or other agencies. What is your capacity for accepting outside referrals?



Triage for 
eligibility

Use the Housing Stabilization Services Potential Eligibility 
Tracker to:

◦ Determine how many clients within a potential client pool are 
likely eligible

◦ Identify next steps for gathering eligibility documentation.

Establish a process for identifying potential participants and 
steps to move forward to establish eligibility, e.g.:

◦ Assign a point person to triage eligibility and notify direct service 
staff that one of their clients may be eligible

◦ Have all direct service staff review their caseloads for potential 
eligibility

◦ Have intake staff begin tracking potential eligibility

Determine how you will handle referrals. Who will respond to 
requests? How will you determine if you can accept a new 
referral?

https://drive.google.com/file/d/1ePkSaYqk0ZrfbVDlnesNrPlm3kMGbhh5/view?usp=sharing
https://drive.google.com/file/d/1ePkSaYqk0ZrfbVDlnesNrPlm3kMGbhh5/view?usp=sharing
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Verifying MA 
eligibility

Look up eligibility in MN-ITS. 

If client is an MA recipient, record benefit start date and 
insurance provider (health plan enrollment or fee-for-service).

If client is not on MA, assist with application or reinstatement. 
DB101 can help.

https://mn.db101.org/mn/programs/health_coverage/medicaid-magi/program2c.htm
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Determine if 
client has 
Medicaid-
funded case 
management

Look for:

◦ Targeted case management (Mental Health, Vulnerable Adult or 
Child Welfare)

◦ Waiver case management

◦ Senior care coordinator (may be with MCO)

Get TCM info from the client or contact the county (with 
permission from the client) if they are unsure.

Waiver services information is available in MN-ITS.

You may also try to contact the person’s MCO (with permission 
from the client) for information about these services.



If the client has 
Medicaid-
funded case 
management…

1. Connect with their case manager to ensure person-centered 
plan is completed.

2. Gather the eligibility documentation (proof of disability 
and assessment).

3. Get the completed person-centered plan from the case 
manager or care coordinator.

4. Housing Transition/Sustaining provider submits 
documentation to DHS eligibility review.



If client does 
NOT have 
Medicaid-
funded case 
management…

1. Refer them to Housing Consultation. This can be with another 
provider or within your agency IF you have an exception to 
the Conflict of Interest protections.

2. You may want to help the Housing Consultation provider 
with gathering the eligibility documentation (proof of 
disability and assessment).

3. Housing Consultant submits documentation to DHS eligibility 
review.



Eligibility documentation: Common scenarios 
with OPTIONS for documentation

Waiver Services 
Recipient

MA-DX or 
65+

MnCHOICES 
(viewed in 

MMIS)

Completed 
MnCHOICES but 
not on a waiver

MA-DX or 
65+

Community 
Support Plan

Housing 
Support 
recipient

Update PSN

Update PSN

Homeless, SSI, 
no current cx to 
qualified prof

MA-DX

Coordinated 
Entry 

Assessment

No 
documentation

Get PSN

Get PSN
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https://mn.gov/dhs/assets/allowed-documentation-types-hss-eligibility-requests_tcm1053-446198.pdf


Completing the 
Professional 

Statement of 
Need

PROFESSIONAL 
STATEMENT OF NEED: 
GUIDANCE FOR 
QUALIFIED 
PROFESSIONALS 
(DHS-7122) 

4/18/2024 19

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122A-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122A-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122A-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122A-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122A-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122A-ENG


Which plan? 
Who does it?

4/18/2024 20

Services 

received

Disability 

Waiver 

AND TCM

Elderly 

Waiver AND 

TCM

TCM only No waiver 

services or 

TCM

Person 

responsible

Waiver 

case 

manager

Senior Care 

Coordinator

Targeted 

Case 

Manager

Housing 

Consultant

Plan type Coordinated 

Services and 

Supports Plan 

(CSSP)

Coordinated 

Care Plan 

(CCP)

Housing

focused 

PCP

Housing 

focused 

PCP



New housing focused person-centered plan format

eDoc #7307

4/18/2024 21

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7307-ENG


Example: Housing focused Person-Centered Plan 

4/18/2024 22



4/18/2024 23



4/18/2024 24



Prior to 
submitting, 
double check…

You have the correct PMI

Identifying information matches between MN-ITS, PSN and 
PCP

Diagnosis is checked on PCP and matches the PSN

Transition/Sustaining provider is indicated on the plan 
(includes CSSP and CCP)
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Verify Housing 
Stabilization 
Services 
eligibility

Approval notifications sent through the MN-ITS mailbox

If a recipient has been denied eligibility, the Housing 
Consultant and Transition/Sustaining provider will receive a 
notification that shows the reasons they were denied and 
corrective action they can take when submitting the eligibility 
form.

If approved, you may begin services. Develop a system to 
monitor continued eligibility:

◦ Check monthly that MA stays up to date and if insurance provider 
has changed

◦ Eligibility and plans will need to be renewed after one year



Thank you!

https://mesh-mn.org/hssta/ HSS-TATEAM@mesh-mn.org

https://mesh-mn.org/hssta/
mailto:HSS-TATEAM@mesh-mn.org
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